
Category Variation

Type Transactional

Expected Time 5 working days

Fees Free of Charge

Audience Government Sector

About
Supporting government entities in the adoption of digital participation tools that are made available to apply the
concepts of the UAE Digital Government (DGOV). The service allows entities to use an interactive platform to
develop services, policies and projects collaboratively with the public

Channels Smart App
TDRA Website

Payment
Channels

Not Available

Terms &
conditions No service conditions

Required
Documents

No required documents

  

Request to Provide Digital Sharing Tools
About the Service/Feature
It is assisting government entities to adopt digital participation tools provided to implement the principles of the UAE digital
government. The service allows entities to use an interactive platform to develop services, policies and projects based on the feedback
of the public.

Service steps
Step 1  Log in using the UAE Pass
Step 2  Submit the service application
Step 3  Appointment of coordinators to use the service - minimum 2
Step 4  Obtain the credentials to log into the new coordinators account on sharik.ae
Step 5  Hold an introductory meeting with the coordinators to introduce the tools available on the platform and their tasks
Step 6  Provide the coordinators with the manuals and standards
Step 7  Training of coordinators on the service
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Results Require
Office Visit

No

Service package No service package

Service
Complexity Level

Normal service

Service
Connectivity
With Other
Services

No linked services

Service
Limitation

No service limitation

Service Remark No service remarks
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