
Category Variation

Type Transactional

Expected Time 1 working day

Fees Free of Charge

Audience Government Entities

About Data backup aims at the protection of government entities' virtual data centres hosted on FedNet or their data. This
service provides a platform for entities to manage backup processes

Channels Portal
Mobile Application

Payment
Channels

Not Available

Terms &
conditions

Contact to FedNet

Required
Documents

Contact to FedNet

Results Require
Office Visit

No

  

Data Backup (BaaS)
About the Service/Feature
Data backup aims at the protection of government entities' virtual data centers hosted on FedNet or their data. This service provides a
platform for entities to manage backup processes.

Service steps
Step 1  Log in using your UAE Pass account
Step 2  Submitting the service application
Step 3  Completing the required survey
Step 4  The request and survey to be reviewed by TDRA
Step 5  Getting the service output
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Service package None

Service
Complexity Level

Normal Service

Service Outcome Data backup

Service
Connectivity
With Other
Services

The service is linked to "Private Dedicated Connectivity" service and "Default Networking" service

Service
Limitation

None

Service Remark

The service has the following features: 
- Migration Feature (Self-Service):
Creating a logical bridge between the federal entity and FEDnet that enables workloads migration from customer
site to FEDnet using VMware Cloud Migration tools. Customer infrastructure should be compatible with VMware
technology. 
- VPN Feature (Self-Service):
VPN as a service allow FEDnet Cloud customers to provide the
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