
Category Variation

Type Transactional

Expected Time 5 working days

Fees Free of Charge

Audience Government entities

About
This service supports government entities to adopt digital participation tools provided to implement the principles of
the UAE Digital Government. The service allows entities to use an interactive platform to develop services, policies
and projects based on the feedback of the public.

Channels Mobile Application
TDRA Website

Payment
Channels

Not Available

Terms &
conditions

None

Required
Documents

No documents required 

  

Request to Provide Digital Participation Tools
About the Service/Feature
It is assisting government entities to adopt digital participation tools provided to implement the principles of the UAE digital
government. The service allows entities to use an interactive platform to develop services, policies and projects based on the feedback
of the public.

Service steps
Step 1  Log in using your UAE Pass account
Step 2  Submit a request form
Step 3  Nominate coordinators to use the service from the related department "Corporate Communications"
Step 4  Receive the coordinators login data of the new account on "Sharik" platform
Step 5  Holding an introductory meeting with the coordinators to introduce the available tools and their functions
Step 6  Providing coordinators with the guidelines and standards
Step 7  Training the coordinators on the service
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Results Require
Office Visit

No

Service package None

Service
Complexity Level

Normal

Service Outcome Providing digital participation tools and raising the entity's awareness on using them

Service
Connectivity
With Other
Services

None

Service
Limitation

None

Service Remark None
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