
Category Variation

Type Transactional

Expected Time 5 working days

Fees Free of Charge

Audience Government Entities

About

The Telecommunications Regulatory Authority and the Digital Government provide two types of network
connectivity that connect government entities to the federal government network. One is the dedicated network
connection ( MPLS ), which is an encrypted connection used to connect government entities through a private
network with the highest service level standards. The other connection is the virtual network connection ( VPN),
which is done through the Internet to the FEDnet.

The connection mechanism is determined based on the applicant's requirements and in coordination with the
FEDnet team.

Channels Portal
Mobile Application

Payment
Channels

Not Available

Terms &
conditions

-          Data Center Readiness for Government Entity

-          Meet technical requirements

  

Virtual Networking
About the Service/Feature
The Telecommunications Regulatory Authority and the Digital Government provide two types of network connectivity that connect
government entities to the federal government network. One is the dedicated network connection ( MPLS ), which is an encrypted
connection used to connect government entities through a private network with the highest service level standards. The other
connection is the virtual network connection ( VPN), which is done through the Internet to the FEDnet.

Service steps
Step 1  Register using UAE Pass
Step 2  Submit a service request
Step 3  Fill in the technical details questionnaire by the applicant
Step 4  Review of the application and questionnaire by the Authority
Step 5  Get connected to the FEDnet
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Required
Documents

Fill in the FEDnet VPN Form

Results Require
Office Visit

No

Service package None

Service
Complexity Level

Normal Service

Service Outcome Networking on the FEDnet

Service
Connectivity
With Other
Services

None

Service
Limitation

This service is dedicated to federal government entities and local e-governments.

Service Remark None
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