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In March, TDRA took part in a host of activities, most notably: 

The UAE ranks first globally in 
fiber to the home and business 
coverage. Which reflects the 
quality of digital life, where 
internet services at home, in 
government, and across the 
business sector have become 
faster, more reliable, and 
easier to use.

H.E. Eng. Majed Sultan Al 
Mesmar, Director General of 
TDRA, praised the strategic role 
played by telecommunications 
service providers (Etisalat e& 
and du) through their 
continuous investments in 
developing digital 
infrastructure, which have 
directly contributed to 
strengthening the UAE’s global 
leadership.

TDRA continues its role in 
enabling global events by 
securing spectrum usage during 
the 30th edition of the Dubai 
World Cup, ensuring the 
absence of any harmful 
interference in frequencies, in 
compliance with approved 
standards.

Inquiry Service
We are committed to improving 
your experience.
If you have any inquiry or 
complaint, TDRA’s team is 
ready to listen and assist you at 
any time.

Dispute resolution service
telecommunications service 
provider?
TDRA’s dispute resolution 
service helps protect your 
rights and ensures a fair and 
effective solution with 
confidence.

Suggestions 
At TDRA, we believe that better 
services start with your ideas.
Share it with us and be part of 
our continuous service 
development.

No Objection Certificate (NOC)
TDRA provides a No Objection 
Certificate (NOC) to conduct 
online economic activities, 
whether through websites or 
social media platforms.
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