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(TDRA) strategy to adopt 
multi-cloud services, H.E. 
Eng. Majed Sultan Al 
Mesmar, Director General 
of TDRA, met with H.E. 
Fahad Al Hassawi, CEO of 
Emirates Integrated 
Telecommunications 
Company (du)

(TDRA), represented by H.E. 
Eng. Majed Sultan Al 
Mesmar, Director General, 
participated in the 29th 
meeting of the Ministerial 
Committee for Post and 
Telecommunications of the 
Cooperation Council for the 
Arab States of the Gulf, 
held in the State of Kuwait

TDRA, in collaboration with 
Opensignal, organized the 
“Empowering the Next 
Generation of Experience 
Quality” Summit, with 
experts from OECD and 
Anatel Brazil 

The United Arab Emirates, 
led by the (TDRA), 
participated in the G20SA 
Digital Economy Ministers’ 
Meeting in Cape Town ZA 
from 29 September to 1 
October 2025, showcasing 
UAEPASS 

(TDRA), represented by the 
.ae Domain Name Team, 
participated in Domain 
Days Dubai 2025 in Dubai

TDRA launched the Digital 
Transformation Leaders 
Program, a national journey 
to empower leaders driving 
efficiency, innovation, and 
global impact in 
government

(TDRA), represented by the 
Spectrum Management 
Department, participated in 
a workshop organized by 
the International Civil 
Aviation Organization (ICAO) 
in collaboration with the 
General Civil Aviation 
Authority (GCAA)

In October, TDRA took part in a host of activities, most 
notably: 

TDRA Events 

G L O B A LTDRA At GITEX 

Launch of the Data Sharing 
Authorization Feature 
within the UAE PASS 
national digital identity 
system

The TDRA signed a 
cooperation agreement 
with Abu Dhabi Maritime 
and the Integrated 
Transport Centre (ITC) 
under AbuDhabiDMT to 
enable digital maritime 
services in Abu Dhabi 

(TDRA), represented by the 
Digital Government 
Academy, organized the 
DGov Community Partners 
Recognition Ceremony

H.E. Eng. Majed Sultan Al 
Mesmar, Director General 
of the (TDRA), honored the 
40 federal entities 
participating in the UAE 
Dgov stand at GITEX2025

A pioneering strategic 
initiative by TDRA, designed 
to support UAE government 
entities through 
forward-looking insights on 
emerging technologies

A live interactive 
experience that lets you 
feel the digital accessibility 
challenges faced by People 
of Determination

U-Ask, the AI-powered 
WhatsApp channel that 
enables quick and 
seamless interaction with 
government services

The Government AI 
Assistant GAIA 
An innovative platform that 
enables government 
entities to develop 
intelligent digital assistants 
using generative AI to 
enhance the customer 
experience

The smart platform 
redefining how government 
policies are implemented.
Powered by artificial 
intelligence, CodeForge 
converts regulations and 
standards into instantly 
executable actions

Discover Digital Alert 
An advanced national 
platform for malware and 
cyber threat analysis, 
ensuring full digital 
sovereignty over data 
through AI-powered 
intelligence

How TDRA is making Zero 
Bureaucracy a digital 
reality powered by 
government integration and 
artificial intelligence

The Chief Executives 
Dialogue for Innovation and 
AI under the theme:
“Integrating Efforts Toward 
a Zero-Bureaucracy 
Government”

Towards a Smart Digital 
Future 
A panel discussion 
organized by the TDRA 
Youth Council, bringing 
together leadership and 
youth to explore how 
innovation and artificial 
intelligence shape the 
future of digital 
transformation

TDRA honored its new 
partners joining the Digital 
Vault on UAE Pass, 
recognizing their role in 
driving digital 
transformation and 
enhancing user experience 
within the unified digital 
government ecosystem

A session about the Future 
Technology Observatory the 
latest global trends in 
emerging technologies, in a 
session titled Shaping the 
Future of Digital 
Transformation

The TDRA Youth Council 
organized a Youth Talk 
session titled “Agentic AI 
and Its Effect on Youth.” 
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DGOV Academy

DGOV Academy is dedicated to creating courses and 
programmes aimed at increasing public awareness of digital 
transformation and empowering professionals in this field 
through comprehensive, tailored training programmes. The 
mission of DGOV Academy is to build capabilities that actively 
contribute to the UAE's vision for a fully integrated digital 
future, where all members of society are able to navigate new 
technologies.

Global Digital Compact

The Global Digital Compact is a comprehensive global 
framework for digital cooperation and governance of artificial 
intelligence. 20 years after the World Summit on the 
Information Society, it charts a roadmap for global digital 
cooperation to harness the immense potential of digital 
technology and close digital divides.


