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“We have no choice but to rely on 
quality and our true weapon is 
knowledge. We want to compete 
with you in nations around the 
world, and our ambition is to 
compete with the advanced 
countries of the world that have 
achieved successes in human 
development, education, and the 
economy” 

His Highness Sheikh Mohammed 
bin Zayed Al Nahyan   

TDRA Glossary 

Number Portability

Number Reserve 
Period

The capability or service whereby a 
Subscriber who is being provided with a 
Telecommunications Service in 
association or connection with a 
particular Number, can terminate the 
contract with the Licensee providing that 
Telecommunications Service, but 
continue to use that Number in 
association or connection with the 
provision of a Telecommunications 
Service by another Licensee.

A period of time during which a Number 
shall not be re-used after the provision 
of a Telecommunications Service 
utilizing that Number has ceased, as 
specified in the Regulatory Framework 
in effect at the time and in particular the 
National Numbering Plan Policy.

Term Definition
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His Excellency Eng. Majed 
Sultan Al Mesmar, Director 
General of TDRA, met with 
Eng. Ahmed Abdullah 
Al-Muslemani, President of 
the Communications 
Regulatory Authority of 
Qatar 

TDRA launched the DGOV 
Community an environment 
bringing together digital 
transformation experts 
from all Federal 
Government entities 

TDRA launched the Digital 
Services Design course – 
Services 2.0 – in 
collaboration with the 
Prime Minister’s Office

TDRA participated in the 
47th meeting of the 
Technical Committee of the 
Technical Office for 
Telecommunications of the 
Regulatory Authorities of 
the GCC States, which was 
held in the Kingdom of 
Bahrain 

As part of its commitment 
to accelerating digital 
transformation and 
enhancing collaboration 
between federal and local 
entities, TDRA hosted the 
Leaders Meeting for the 
Smart Services and 
Infrastructure Track, in line 
with the goals of UAE Vision 
2031

The Telecommunications 
and Digital Government 
Regulatory Authority 
(TDRA) organized the 
GovSign Platform 
Workshop as part of DGov 
Community

His Excellency Eng. Majed 
Sultan Al Mesmar, Director 
General of TDRA, headed 
the UAE delegation 
participating in the 2025 
ITU Council meeting in 
Geneva

In June, TDRA took part in a host of activities, most 
notably: 

We proudly congratulate our 
colleague, Mishaal Al Ayali Al 
Muhairi, on his graduation as part 
of the 2024–2025 cohort of the 
Mohammed bin Rashid Leadership 
Development Program, during the 
ceremony attended by His 

Congratulation

TDRA Events 

Discussion sessions from DGOV Talks in which we discuss the 
most important topics of digital government and technological 
innovation. We have selected for you in this issue an episode 
entitled:

How Can We Build a Culture of Change Instead of Imposing It?

• What’s the difference between change management and a 
culture of change?

• How can we overcome resistance to change?
• And what is the role of leadership in creating a flexible and 

adaptive environment for development?

In this episode of DGOV Talks, we discuss the importance of 
fostering an organizational culture that supports change and 
embeds it into the daily practices of government entities.

Enjoy a rich episode filled with real-world examples and 
practical advice for any organization aiming for a successful 
and sustainable transformation. here

DGOV Talks 

Follow all the latest on TDRA’s social media accounts 

New TDRA Family Joiner 

Highness Sheikh Mohammed bin Rashid Al Maktoum, 
may God protect him.

 We are proud to have promising leaders among us, and 
we wish him continued excellence and success in serving 
the nation.

https://www.youtube.com/watch?v=1s4VSyFyIGM

