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Visit TRA web site to apply for custom clearance www.tra.gov.ae 

1 –Go to e-Services then Select Custom Release Permit for telecom devices 
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2 -  Start the service 
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3 -  Login with your email and password 

4- Select your company 
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5 - Custom clearance for registered equipment if the equipment been 
approved by TRA or temporary, own use for equipment dose not required 
TRA approval. 
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6 - Fill in all equipment details and click add for each model
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7- Enter the shipping details
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10 -  Submit the application 

9 - Attached supporting documents 
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11 - To check application status (click) on all requests


