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Article (1) 

Definitions 

 
The terms, words, and phrases used in this Resolution shall have the same meaning as are 
ascribed to them in the Federal Decree-Law No. (46) of 2021 on Electronic Transactions and 
Trust Services, unless this Resolution expressly provides for otherwise, or the context in which 
those terms, words and phrases are used in this Resolution requires otherwise. For the 
purposes of this Resolution, the following terms and words shall have the meanings ascribed 
to them below: 

“State” the United Arab Emirates; 

“The Authority” the Telecommunications and Digital Government 
Regulatory Authority (“the TDRA”); 

“Board” the Board of Directors of the Authority; 

“Law" the Federal Decree-Law No. (46) of 2021 on 
Electronic Transactions and Trust Services; 

“Executive Regulation” the Federal Executive Regulation No. (28) of 2023; 

“Trust Service Provider” (TSP) a Licensee authorized by the Authority, in 
accordance with the Law and its Executive 
Regulation, to provide one or more Trust Services; 

“Qualified Trust Service Provider” 
(QTSP) 

a TSP granted the qualified status by the Authority to 
provide Trust Services and Qualified Trust Services 
accordingly; 

“Trust Service” (TS) Electronic services specified under Article 17(1) of 
the Law, which a Trust Service Provider is authorized 
to provide as per the License granted thereto; 

“Qualified Trust Services” (QTS) Electronic services specified under Article 17(2) of 
the Law, which a Qualified Trust Service Provider is 
authorized to provide as per the License granted 
thereto; 

 

Article (2) 

UAE Trust Mark 
1. The UAE trust mark for Qualified Trust Services shall be in any of the forms shown in 

Annexe I without prejudice to the provisions laid down in Article 3. 
 

2. The Authority shall made available on its website the forms of the UAE trust mark for 
Qualified Trust Services shown in Annexe I in various appropriate formats for use by 
Qualified Trust Service Providers. 

 



 

Article (3) 

Colours  
1. The reference colours for the UAE trust mark for qualified trust services shall be: 

 
1.1. Colour GOLD, Pantone 872C: 

1.1.1. R: 161   G: 133   B: 96 
1.1.2. C: 31      M: 40    Y: 60      K: 21 

 
1.2. Colour GREY, Pantone Cool Gray 10 

1.2.1. R: 99      G: 102   B: 106 
1.2.2. C: 57      M: 46    Y: 40      K: 25 

 
2. The UAE trust mark for qualified trust services may only be used in black and white if it is 

not practical to use colour. In such case, the colour grey referred to in paragraph 1 of this 
article shall be replaced by the colour black (R:0, G:0, B:0) and the colour gold referred to 
in paragraph 1 of this article shall be replaced by the colour white (R:255, G:255, B:255). 
 

3. If the UAE trust mark for qualified trust services is used on a dark background, it may be 
used in negative format using the same background colour. 

 
4. If the UAE trust mark for qualified trust services is used in colour on a coloured 

background, that makes it difficult to see, a delimiting outer line around the UAE trust mark 
for qualified trust services may be used to improve contrast with the background colours. 

 

Article (4) 

Resolution 
1. The UAE trust mark for qualified trust services shall have a minimum size that ensures 

preservation of visual attributes and key forms, but its size shall not be less than 64 × 85 
pixels 150 dpi. 

 

Article (5) 

Resolution 
1. The UAE trust mark for qualified trust services shall be used in a manner that allows clear 

indication of qualified services that the trust mark pertains to.  
 

2. The UAE trust mark for qualified trust services may be associated with graphical or textual 
elements clearly indicating qualified trust services it is used for, under the condition that 
they do not change the nature of the UAE trust mark for qualified trust services, nor alter 
the link with the UAE trusted list referred to under Article (27) of the Law. 

 
 

 

 



Article (6) 

Publication 
This Resolution shall be published in the Official Gazette and shall come into force from the 
date of its issuance. 

 

 

 

  



Annex (I) 

UAE trust mark for qualified trust services in colour 
 

Full logo colour variant: 

 
 
 

 

Icon colour version:  

 
 

 

 

 


