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Pursuant to the provisions of the Federal Law by Decree No. (3) of 2003 Regarding the
Organisation of the Telecommunication Sector and its amendments, this Public

Telecommunication License is granted to

Emirates Telecommunications Group Company PJSC

for the period of twenty (20) years with effect from 09 August 2026 to 08 August 2046 to

install, operate and manage the Public Telecommunications Network and to provide the
Telecommunications Services specified in this License within the United Arab Emirates, subject
to the conditions of this License, the provisions of the Federal Law by Decree No. (3) of 2003,
its Executive Order, and their amendments, the Regulatory Framework, and all other applicable
laws and regulations in the United Arab Emirates.

Eng. Majed Sultan Al Mesmar
Director General

Telecommunications and Digital Government Regulatory Authority

Date: 06 August 2026
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Article (1) Definitions

iy ) (1) Bakal)

1.1 Defi

nitions

iy il 1.1

In implementing the conditions of this
License, the following terms shall have the
meanings given to them here unless the
context requires otherwise. Any undefined
term here shall have the meaning ascribed to
it in the Telecommunications Law. Words
denoting reference to persons shall include

natural and/or legal persons.

Sl ) Glallhadl (< daad ) oda b pd dai @l
@Y OsSs  GBA Ghadl Gaiy o L dgie IS 08 Al
O (b 4] el Gl ad ) oda 8 idae e pllas
o=l e S alas) ) i A L) Jedi s cylasy)

ke ) i/ 5 Cpedall

1.1.1 | Affiliate means, in relation to any Person, | ke o5& JaT Gadd sl e (add Al 45 aaly glil)
any other Person directly or indirectly | iS jides sl bunls f 43 s leald §f i) (sl elld e
controlling, controlled by, or under direct or Bodke e 5l 3 il A3y play lld g dxe
indirect common Control with such specified
Person;

1.1.2 | Ancillary Services means services provided | led sl il 5 438 jall Gleodll Ly 2aly 48LGAY) cilardl)
that are associated with or incidental to the | <&l buiiv) §ledd ; jaall Y JUall i e @lld 8 Lay c¥Laty)
provision of Telecommunication Services, | Jdal Clead] SUL 3aclBy Jdall Gled e SUlhll )
including but not limited to directory pmaliall ileas
assistance, directory inquiry, directory
database and operator services;

1.1.3 | Change in Control means any transaction, | 4 sie) sf dic i wu sf Alalas g 43 2ty 15 asuad) A il

sale, contract, re-capitalization or other
reorganization or merger that results in a
change in Control of the Licensee, including
any transaction or series of transactions
taking place after the date of issuance of this

License as a result of which the holders of the

& own adle iy lenil i Al ablassale) g S JWl Gl
Olebae Alubis of Alalas (ol @l 8 Lay el ad el e 3 sl
shla miay of lele iy diadjll o3 laal fy e al
b Sl paas Claual i ey patl) §gia 3 AL G 5Y)
RSl panan g cy sl (3 g8a Alef e JBY SILe 4S50
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voting securities or equity interest of the
company hold less than a majority of the
voting power or equity interest in the Licensee
after the relevant transaction or series of

transactions, as the case may be;

oy dliall Gy O llaal) Al o Adladdl axy A Gl )
_db;‘w

1.14

Control means the ownership of more than
fifty percent (50%) of the voting interests in
the subject Person and/or the ability to control
in fact the business and affairs of the subject
Person, whether by ownership, contract or

otherwise;

Cygealll Gsin o ST 1 (%50) e ST Gl Ly ualy 5 jlawal)
duel Gle @il L3kl Lo )8l i )l (adill
DM e sl llall MR (e Gl (S o) g imall il (55

oA Ay ol Ba Gl die

115

Customer means any Person who has made
arrangements with the Licensee to receive
Services from the Licensee under the

Licensee’s general terms and conditions;

Cladd (e 3O by 038 (ad s (5 43 2y & jidial)
u&ﬂ\dﬁwﬁﬁd\h&\ﬁﬁbjﬁ%ﬂjdwﬂ\
Al

116

Effective Date means the date specified in
the License;

Aad Il 8 aaaall g Ul 4y acady A fy G

1.1.7

Emergency Calls means calls made to
designated emergency numbers such as
public police, fire, ambulance or other
emergency services designated by the

TDRA;

Ll 5 ) W glald o il Ll L sl o shal) clallsa
t5) sk claxd A1 5 Galan) o aall g i) i 8l Jia 5 ) shally

Al Waass 5 Al

1.1.8

Executive Order means the Executive Order
issued pursuant to the Federal Law by
Decree No.3 of 2003 as may be amended or

replaced from time to time;

Uapail ALY 5 jaluall Apdaml A0 L dady Adadisl) daddil
glad alai la 2003 4w (3) A gl osili a sl
oA )8 e Lgale Tkt a8 cdbaas Al ) ca¥Lasy)
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1.1.9 | License means this document as may be | < (e Uadud) f Uaeall Liasay @il ll 028 Ly 2aly 1duad I
modified or replaced from time to time which | s il aiasy 5 CYLa) o sl A<y g 5 jlally « AY
is issued pursuant to the provisions of the Akl Aisl) e ol Al e 4l (ad jall jaas
Telecommunications Law and its Executive
Order which allows the Licensee to carry out
any of the regulated activities;

1.1.10 | Licensee means the entity listed on the front | Aad )l e 4aale¥) 5 jlaall & Ll dgall 4 aaly 41 (ol sall
cover of this License;

1.1.11 | Other Licensed Operators means entities | «l gas sl e ¢ AY) Cleall agy 2als 109 AY agd ol sall
other than the Licensee which are licensed by Aol aiaiy g VLAtV o) 56 aSaY T 5 Al (e dad yall
the TDRA pursuant to the provisions of the
Telecommunications Law and its Executive
Order;

1.1.12 | Person means any personal or juridical entity | 4de Jy W Gy g lie) o auh asd ol 4 aaly paddd)
as the case may be; LGBl

1.1.13 | Public Telecommunications Network | 4 sas el Llady cY¥lail 43 L aady dalall c¥laly) A
means a Telecommunications Network | osd aSaY Gy o€ il ddall YL clad sl
operated for the provision of Public aylaty)
Telecommunications Services to subscribers
by the Licensee pursuant to the provisions
the Telecommunications Law;

1.1.14 | Regulatory Framework means the policies, | <) alls el 535 @il clubdl 4 saly 1 adatil) Uy

regulations, orders, resolutions; procedures,

guidelines, determinations, directives,
instructions and other such instruments as

may be made or amended by the TDRA;

L)AL&»‘)J:_,QLA.\M \}Q\.@_\;)ﬂbu\))s.d\)u\am‘)‘gbalc\);\;\)
Lelans ol Aiggl) b yauad ) ABLeall dpandaiil) ol oY)
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1.1.15

Services means those services as

authorized in the License;

Auad l alSal Can s 3 el cileadll el Ly aialy cilasdd)

1.1.16

TDRA means the General Authority for
regulating the Telecommunications and
Digital Sector as established pursuant to the

Telecommunications Law;

Ay ) e Sl 5 VLV g U kil dalal) Al gy aually 1Aingl)
VLAY 6l s gay sl

1.1.17

Telecommunications Apparatus means
apparatus made or adapted for use in
transmitting, receiving or conveying any of
the Telecommunication Services through a

Telecommunication Network;

@l Jany Jliin 5 &l gl sl Aaiiadl) 5 3¢a Y1 eVLaY) b gl
A aiadall alaiy) 4SS I e VLA cladd (e

1.1.18

the
Federal Law by Decree No.3 of 2003 as may

Telecommunications Law means

be amended or replaced from time to time;

2003 4l (3) pd (salal 053y o gus yall 43 2uaaly cYLaTY) (53l
5 (e el play s ol daaed gl ) VLaiY) p U sl oLy

Al

1.1.19

Telecommunication Network means a
system comprising one or more items of
apparatus or means of communication

medium for transmitting, broadcasting,
switching or receiving of Telecommunications
Services, by means of electric, magnetic,
electro-magnetic, electro-chemical or electro-
mechanical energy and any other means of

communication;

s 5l ST S Slea o Jaidis 4 shaia gy aaly elLa) 4S04
el st o Ly of caVlay) cilaad Jla Y Jbasy) Ll g (e ST
S Al ol Al el AU ol gl
Ly ol 5 Al 5 56 ol AlaasS 5 5eSI ol Apnlaling g <l

A Jlai)

1.1.20

Telecommunications Service means the
service of transmitting, broadcasting,
switching or receiving by means of a
Telecommunications Network any of the

following:

ol Jlia) ol Jasad ol ol Jl ) dadi Lgy duaiy 1eLa) dadd

il 4S8 dad g ) Les

CLSLLO ALl Ly 1

¢l gua¥) o Lo g Sl gall g Ciguall 2
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wired and wireless telecommunications;
voice, music and other sounds;

visual images;

BwoN e

signals used in radio and TV

broadcasting;

5. signals used to operate or control any
machinery or apparatus;

6. the installation, maintenance,
adjustment, repair, replacement, moving,
or removal of apparatus which is or will
be connected to a Public
Telecommunications Network;

7. the construction, maintenance and
operation of networks for telegraph,
telephone, telex, leased circuits,
domestic and international data
networks, internet and wireless
transmission;

8. any other Telecommunication Services

approved by the Board;

4 5all ) sall 3

€0 80 5 e l3Y) Cull 8 Aariial il HLEY) 4

65 el o VT gl 8 aSal i Jsdil dassiidl @l JLEY) 5
A1) o Jo ol Jlagul o #3al o Jana ol Lla 5l S 56
tale YLl A0y Jhalin Gl 5l dliaiall 3 562 Y)

A sall 5 Sl 5 gy (5ol Sed Juni ol Dilaea sl oL} 7
Jl ¥ iyl Adsally dulaall libull ClSudy 3 sall
¢ SLadU)

BORY) (alae Lhadieg 5 AT cVlail clea 1.8

1.2 Interpretation

il yedil) 1.2

1.2.1 | References in the License to the singular | gl dasa Loyl Jadi o jiall dapay 33 ) ) @ jlall 15 LEY) o
include the plural and vice versa; oSy uSall
1.2.2 | The terms “hereof,” “herein” and similar | 4ai )l L dal Gl jlall e Leliag "aia” 5 "bala® & jlhe ()

expressions refer to the License in its entirety,

unless expressly provided for to the contrary.

Al e e da e Jai o) L LS

Article (2) License

dad ) (2) saa

2.1 Coming into Force and Compliance

JUiaYl g et 2.1
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2.1.1 | The TDRA hereby issues the License to | iy S il al pad jall dad I 485 gl 038 Can gy Al Hauad
Licensee to install, operate and manage a | % (& saasall GYLATY) Cledd anai g dale Vil 480l 5 )l
Public Telecommunications Network and to Aad )l
provide Telecommunications Services as
specified in this License.

2.1.2 This License shall come into force on the date | 4 bs Jai s el (e la jlaa) & 5 A 3 jos dad )l oda JA
of its issuance by the TDRA. and shall | s Lial)l o basa el A& o L L cpall il )8 i
continue until its expiry date as set out in the Apdnl) iaaY 5 ¢ gl ASAY 5 Leiilad
License.

513 | [CONFIDENTIAL] o]
1[Confidential]

2.2 Roll-Out and Coverage Al g il 2.2
Roll-Out and Coverage Aall @y Gleadldly aVlail A5 i Al Gad el e cpaty
The Licensee shall deploy and roll out its | MU G Lele Aailadly dasdll dobais 555 dlgillad g sl
Telecommunication Network and related Al ool
Services and provide and maintain service
coverage in accordance with the TDRA’s
Regulatory Framework.

Article (3) Conditions of License dad ) hag i (3) Balall
3.1 General dle alsai 3.1

The Licensee shall ensure that it complies
with each of the terms and conditions set out
in the License at all times during its term. The
Licensee acknowledges that failure to comply
with any such terms or conditions, unless
expressly waived by the TDRA in accordance

with the Telecommunications Law and its

Executive Order, may constitute grounds for

ASaYly Lol ens AV e 4l il Ll oy
Dis lgine Jish Gl pea b dad )l 8 Lgle (a sl
4ad ol Lo calSa¥) gl oy pull el (e (gl el 51 e o 4l a5l
ISy 3 Ayl aiaiy 5 YLl o sl Ty da) e Lgie Al
el sall i 5 Al s i 5 W) i/ s das i Gabedl L
Iy & 8l adal) Uy s Apdil) aiaiy g cLaiV) () sl T

)
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suspension and/or revocation of the License
and/or the imposition of fines and/or penalties
in accordance with the Telecommunications
Law, its Executive Order and the Regulatory

Framework in effect at the time.

3.2 Compliance with Law and Regulatory

Framework

ol Y1y ¢ sl o) 5N 3,2

The Licensee shall comply with all laws of the
UAE applicable to its operations, including
but not limited to the Telecommunications
Law. In addition, the Licensee shall comply
with the Regulatory Framework and all
directives of the Government of the UAE,
including but not limited to international
treaties that have been recognized by the
Government of the UAE and given the force
of law in the UAE.

Lol Gl A (4 0l 8l many Bl JY) Al Gad el e
sl ¥ G Qi o @lld L alleely 2830 ol saaial)
DYl oY A ad el e cdlld N ABLayl caYlaiy) o 5
sastall Ay jall il Jlay) A gy (8 da el Slgan o paan g oanaiil)
A Al Al Glaaleall jeasll VO JEA) du e @lly b Ly

Ll 5 g8 L glhac | ol g A1 sall Jd (ye g ) i Y

3.3 Eligibility

Ly 3.3

The Licensee shall be a UAE incorporated

juridical entity established and in good
standing under the laws of the UAE as may

be amended or replaced from time to time.

Ly k) gobie) (addS auls 8 Al pad ) o6 of ey
e A 5 sasiall Ayl ol HlaY) A gn A Ll il il alSaY

el g AlSa 13 5 oK g ¢ AY g (e il 81 e et caShag

3.4 Ownership and Control

8okl 5 48kl 3.4

341

The Licensee may subcontract the provision
of any or all of the Services and the
installation, operation and management of
the licensed network to an Affiliate or another

Person, or otherwise arrange for those

Aiel) (e Apue bl A8 5a e Jpanll 2ay el (ad all Gsag
lardll (g (sl maity (hlll e JAT gadd ) 5 i U 2gn O
i sl gl s Wby dad jall 4S80 S Sy Lempen
e caie UL Akl o3er AT Gadd ol i ol (5,805 5em
Gl Y e o AL dyhae Ygsue Al pad sl Jiy o
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activities to be conducted by an Affiliate or
another Person on its behalf, with the prior
written approval of the TDRA, provided that
the Licensee shall continue to be fully liable
for any obligations set out in this License or
imposed on the Licensee pursuant to the
Regulatory Framework in effect at the time,
whether in relation to the provision of such
Services, licensed network or otherwise. If
the Affiliate is and remains wholly owned by
the Licensee or under the majority Control of
the Licensee, the prior written approval of the
TDRA shall not be required, provided that the
TDRA shall always be notified of such

BY) Ca e e Ay jiall ) Aad i o2 B Ll a gealal
AL o laal) el apaiy il o) g o Sl @lly 8 28U alaiil)
13) Aagl) (pe Alunal) Audadl) 4880 gal) Ja i3S Y 5 Y yuay ol dad )
Luala (S o @S Jhy 4l Gad jall delSlly Sglae alill olS
o Sl il 03 Agl) U] Ay pd Aule YU Al (s jall 5 e

P e

arrangements.

3.4.2 | Any Change in Control of the Licensee shall | &daal) dugll 488 g0 llaiy a1 (ad el e 3 lasd) &y 6l o
require the prior written approval of the Ayl
TDRA.

3.4.3 | The License may not be sold, assigned or | clesS leiay sl Lelsas of Gia o LS dad ) o joma ¥
pledged as security, in whole or in part, Al Ji (e ABrsal) Bdadl) 48 gl e Jgeasl) ab ol L
without the prior written consent of the TDRA.

3.4.4 | The Licensee shall provide the TDRA, where | 4d&) &) sa ¢ oaiial dic Al 355 Al pad jall o Gy

applicable, a copy of its shareholders

agreement, articles of association, its bylaws,
certificate and other

registration any

documents relevant to its formation and
status. The Licensee shall notify the TDRA of

any material changes in these documents.

Conasil) 3algei g oasbas) Uil il e 5 4y dualad) A4S Ll
A pad yall Lo cpais WS cilla g ananlty sl g Al 365 4
LGN eda e <l 4L Al lad

3.5 Quality of Service

daril) 5a9a 3.5
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Quality of service for all Services offered by
the Licensee shall meet or exceed the quality
of service obligations contained in the
Regulatory Framework in effect at the time.

Gl 5685 ol Jalad 33 ga Aa oy laadl) 28 g 55 Al Gl jall e
U] ‘fq;:kiﬂ\ ‘)U:‘g\ ‘55 Laaiall 40230 32 ea Huleas 323sll

3.6 Standard of Conduct

sl an 3.6

The Licensee shall not use or knowingly
permit the use of its Services for any purpose
that violates the Telecommunications Law or
any other applicable laws or the Regulatory
Framework in effect at the time. The
Licensee shall endeavor to take all
reasonable action to ensure that its Services
are not used for any such purposes.

4 nas ple o — plaadl 5 Jleninds 4l pad sl a8 Y o
Ol Al o YLyl (il Callay Caaa 5V deadl) Jleaiuly -4k
363 ol Jy Al pad ) e 5 o adanill Y i (5 Al e s
e ol allada e adi A A gieall el aY) RS SasY

bl saa Jial chlaadld) @l Jlantin

3.7 Regulation of Prices, Terms and Conditions

Sl gl plsafy b gy 3.7

The prices that the Licensee may charge its
Customers in connection with its Services, as
well as the terms and conditions, are subject
to regulation by the TDRA as specified in the

Regulatory Framework in effect at the time.

Lagh 4 jidia e Ly of 4 s all jsmy ) Y] puads
DYl 8 aane s LaS 5 Al alaril ASaY1 g da g il g ailendsy (3ley
gl Gy d B eyl

3.8 Universal Service Obligations

Adalad) dandd) bl 31 3.8

The Licensee shall fulfill universal service
obligations as specified in the Regulatory

Framework in effect at the time.

il e A pedll del) cilal il sl gl Al ad ) e oy
el 8 U el JUaY) b sasal)

Article (4) Royalties and Fees

L) B a g9 p gl (4) Balall

4.1 Royalties

ey 5 o s 4.1
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Applicable royalty fees shall be determined
by the competent authority.

Agall (e Bpaa Lo Gy Slia¥) 3 o g elal Al pad yall e
Asall b daidall

4.2 Annual License Fee

Al Ul g siud) au M 4.2

The Licensee shall pay an annual License fee
as determined by the TDRA, which may be
amended from time to time. The license fee
shall be payable in accordance with payment
procedures as determined by the TDRA and
shall be paid in full on each anniversary date

of the License.

s Agdl oaaad duad (5 s any el Al Gad i e ey
Sl adall el jay By das I any aads  AY g e 4l
Dlal ol e g giad) Bae sa (B JalSIL gamy Al ol

Aad

4.3 Frequency Spectrum Fees

Al ol g o) 4.3

The Licensee shall pay the frequency
spectrum fees as applicable and as specified
in the Regulatory Framework in effect at the

time.

e bl Al 5 a3 ) Calall o sy elol Al ad ) e oy
Ll Gl 8 M apdasl) Y] 8 sasa) sl

4.4 Universal Service Financial Obligations

A gadd) daadll Alal) clal 3Y) 4.4

fulfill

obligations related to universal service as

The Licensee shall any financial

specified in the Regulatory Framework in

effect at the time.

LS 5 Al sl Aadally sleiy Mo ol 53 (o elal Al (s yall e gy

4.5 Telecommunications and Information

Technology Development Fund Fee

il glaall alaig C¥LATY) ookl (§9aia o) 4.5

The Licensee shall pay an annual fee related
to operation of a telecommunications and
information technology development fund.

This fee shall be calculated as 1% of the

nshal (8 stiem Jdily (3laly (5 5 pnay sl Al (o ) e Cpay

o Alaae’ Biggll 5 sy el Gt sl ol ) sl 3 (% 1) 2L
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Licensee’s total revenues as may be
amended by the TDRA from time to time. The
telecommunications and information
technology development fund fee shall be
payable in accordance with payment

procedures as determined by the TDRA.

31\35‘5 Gyl &Uﬁ ‘):3# B9ua D) J.\.w;‘g ‘)QJ &"_\5‘9
gl lasans ) adall cile) Y (a8 g il sheall

4.6 Number Allocation Fees

pEY) (aradi o) 4.6

The Licensee shall pay a fee for prefixes,
ranges, blocks of numbers or individual
numbers as specified in the Regulatory

Framework in effect at the time.

A Y1 Cle sana s il g do shadll e aus y elal Al pad ) e

Article (5) Financial Reporting to the TDRA

Agl) ) Al a8 agads (5) BaLall

5.1 Books of Account

Lppulaal) jilda 5.1

5.1.1 In addition to obligations pertaining to books | e ¢l ol 8 Y T 5 dyulaall laall dileial il 50D ALY
of account pursuant to any laws, the Licensee | sasiall i jall <l LY &g 3 o ) o jie (A A o A pad )l
shall keep, at its principal place of business | edaall U Gy el g 45y )5 s 233aa g 4880 dgulaa 5ilas
within the UAE, accurate and up-to-date | el el iy 2Ll cilaslaall paan aiiy alae) o3 36)
books of account in accordance with the wasadll g
Regulatory Framework in effect at the time.

All financial information submitted by the
Licensee to the TDRA shall be prepared and
presented as directed by the TDRA.

5.1.2 | The Licensee shall maintain distinct and | s &gl saaas Lol (a5 dliaiio dplas iy e 4l (ad ) e
separate book of accounts as directed by the Aaad < daaliadll #L Y1 a5 <) oY) o gamgn (s
TDRA.
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5.1.3 | For the purpose of maintaining the books of | il ae Zdlal Laudl cyal 5 o Cpay dpsadaad) yilaal) clue sl
accounts referred to in Article 5.1.1, the | sed & ey (lh) SO Oal8 jed A i 5 da 68l
financial year shall coincide with the calendar 5.1, 135l o) s el Ty (Laenns) dsY1 0 slS
year commencing from the month of January
and ending in December.

5.1.4 The books of account of the Licensee shall be | 38x ciSe JMA (e 4l ad jall dguladll jlaal) 3853 24 Gf s
audited by a reputable, independent firm of | sasiall 4n jall il LW Al g2 (& Javisa g Aranal) s g Jse Slilos
auditors duly registered as such in the UAE Al (e 4o G 0 Sllia (38088
and approved by the TDRA.

5.1.5 | The Licensee shall preserve those financial | Jiidl duuladl cdlandl dlli e iyl 4l (ad jall e ety

records referred to in Article 5.1.1 for a
minimum period of ten (10) years after the
end of the financial period.

sl Qs g de e JB Y 52 "5.1.1" salall L)
Al

5.2 Access to Information

ciasiadl (1o guanl) 5,2

On request, the TDRA shall have access to
the books and records of the Licensee.

Chlawy jlhy o g LY Aell 5oy add Al il e ol
RAREEW||

5.3 Ann

ual Reporting

& giad) ) 0085 5,3

The following shall comprise the minimum

reporting obligations of the Licensee:

A gad el o ety o aakall aad) aad) Adall ) <

-

JAagadi

5.3.1 | Submission of an annual budget (capital and | ot Gl Jeadl ddad s (Adsall s Allend ) 2 sandl 453) 5all
operating) and business plan, to be submitted Saaall il dand) e lai) (e dal 5 gl A Lgapas
within one month of commencement of the
new financial year.

5.3.2 | Submission of an annual report within four (4) | 4l 4w JS 4les oo el (4) 2l DA soin )8 s

months following the end of each fiscal year

of the Licensee.

Al gad
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5.4 Other Financial Information and Reports

s AY Ll 8 5 cila laall 5.4

The Licensee shall also provide any other
financial information and reports deemed
relevant by the TDRA.

Ao il Al Aglle )i ol e glas Al agai Al ad all e
Al 305 55 L ey Zg Y

Article (6) Operational Reporting

cillenlly Aaldl) y &3 (6) Salal

6.1 Peri

odic Reporting

4 9l il 6.1

In addition to the foregoing, the Licensee
shall submit to the TDRA, in a format and
within a timeframe determined by the TDRA,
information

operating and performance

statistics, including but not limited to the

Raaghl I e slea ansi Al ad el o oy ¢ s Lo ) Bl
S ALAYL Al o8 A sl R bl ol
;I\_}Sl:d\ J}A‘Y‘ ).a;J\ Y JEd) d.u.u ‘:Jr_ Jadis ;«\J‘Y\ uua C"_:\:ﬁ\.\a;\

following:
. . A0l 3
6.1.1 | Quality of Service: e s
: . . Agiaal) 3 5l JMA Adiatial Aeadl) 32 g2 il (]
a) the quality of service results achieved i s d i st (
during the applicable period as per the | Gobs dexsllsasal glhaall (5 siuall Biad ade QL 75 (@
Regulatory Framework; and Y Gaan] &8 giall il g o Dhall
b) an explanation of the reason for any
missed quality of service requirement
along with the planned remedy and
estimated time frame to meet the
requirement.
6.1.2 Operating information and performance | o« Jsie s LS elaYl dakiadl Glebany)y dbadill Cle gladll
statistics as determined by the TDRA. Al
. (s Al il
6.1.3 Other Information: e i

a) all material instances in which, as far as

the Licensee is aware, the Licensee's
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obligations under any provisions of the
License have not been met, together with
an explanation for such missed
obligations; and

b) any other operational information deemed
relevant by the Licensee or requested by
the TDRA.

s Leiaad sy Al pad ) alay ) Aledl) VAN mes (I
o Cup ofil 7 b ae Al Il i ger Al Al Ciad A
el Y

Lganai 4l (ad yall (5 A83e ld Al ddiis Claglaa 41 (@
Al Lealdas

6.2 Other Information and Reports

S AY) ) g Claglaal) 6.2

From time to time the TDRA may require
information, studies or special reports to aid
the TDRA in its oversight of License and
Regulatory Framework compliance,
telecommunication sector developments or
any other such matters deemed relevant by
the TDRA. The Licensee shall provide such
information within a time interval and in a
format determined by the TDRA.

Lol ol §f calad o gl cila shaa Angll allas 38 (g HAT )5 538 e
aaiill Y s daad b ol 5V e Gl iyl 8 Al saclil
Ao @ Al Wl i g Al sl A S WLyl gl gl
DA 5 SN 335 il slaally Al 2550 4l G al) a3k Of e

sdaall sall)

6.3 Submission of Information and Reports

D) g Cila glral) ﬁ.ﬁﬂ 6.3

Any information or reports provided to the
TDRA shall be provided by an employee of
the Licensee who is so authorized. The
authorized employee shall provide the
information or reports in a timely manner and
shall confirm, so far as the Licensee is aware,
that the information being provided is

accurate and complete.

Calage U (e Lol o Aggl) ) pafi & Sl cilaslaa 41 ()
3okl sadl Gan Lgadhy o) cany Al 5 Al el ) e Ui
Cpana A8 5 danaia s ALalS Ladid) e sleall o a8l agle ey

6.4 Access to Licensee Premises

Al e sl gl ga ) Jsil) 6.4
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The TDRA shall have access to all premises
of the Licensee and the information therein to
enable the TDRA to perform its duty in
accordance with the Telecommunications
Law, its Executive Order and the Regulatory

Framework in effect at the time.

aea Ay Al gad gl Sl mea ) Jsaall Ladla 2l
Ol Gy Lolal g aldll (e Al CpSal @iy e Cilasladll
S a1 5 A AasSUl Ly

Article (7) Anti-Competitive Practices

Lodlially A3 e il jlaal) (7) 52l

7.1 Prohibitions

Gloshaall 7.1

The Licensee shall not alone or together with
others, engage in or continue, or knowingly
acquiesce in any anti-competitive practices
and, in particular, the Licensee shall not:

a) engage in any activity deemed anti-
competitive by UAE laws or by the
Regulatory Framework in effect at the

time;

b) engage in any anti-competitive cross
subsidization of any Telecommunication
Services offered by it, except as approved
by the TDRA;

c) engage inthe abuse of its market position;

d) show undue discrimination against a
Person regarding the terms and
conditions upon which the Licensee
provides a Telecommunication Service to

that Person;

e) enter into any exclusive arrangements

with third parties, and which by doing so

Uie i lae sly Al ) ety 5l QL a) (it ) e ey
O AT ae A8 L) JBA (e ol (g0 8 S @IS IS ) s Audlially
das e 5 g dade ae Audlidlly Jae dae b Liasis g DY)

ClaYl A il gl 8y Adlially Sae iy bl (g 3 yle ({
L) aplaril) U Ty gl sasiall Ay el

dedie VL) clend oY Audlially Jae i acd g 3580e (@
‘L&é\w@c&‘ﬂ\ﬁu&mh@

(GBomll (B el Axd ga oSy Plaia) g 3,580 (7

SN 5 o g 0l 3laty e gt () dmypae e aad el (2
2 Ll e 05 A Qal kT ae B peas Sl 5 gl all (2
ey ) g5 of daing sl g s ol Lgmia 5l didliall

il e s Al 358 ol ol Hlan) cuis §f sl sl
OSiiall f cpudliall e Leluasd 4 Gl il sheall alasia) ()
Al Jay gy
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9)

does or may restrict, prevent, or distort

competition;

enter into any agreements, arrangements
or undertakings with any Person which
have as their objective or effect the fixing
of prices or any other restraint on

competition; or

use information obtained from

competitors or Customers if the object or

effect of such use is anti-competitive.

7.2 Obli

gations

a1 7.2

a.

The Licensee shall:

make information available to Other
Licensed Operators on a timely basis with
respect to essential facilities and other
relevant information that is necessary for
them to provide Telecommunication

Service, and

cooperate with Other Licensed Operators
in order to facilitate the provision of

Telecommunication Services.

(ol Lo Y1 4 sl e (o

8 ally Adleiall 5 cp AY) agd Gad yall T )0 cilasleall 4als)
3y pall g ARl il 5 AY) Glaglaall ) AlLaYU Ay g el
B) ‘QYLAE\:J\ Gledd HJ&J(;QJ

Glexd 255 Jigadll AV ad Gadpdl ae sl (@
LoYlaiyl

Article (8) Public Emergencies, Interest,

Safety and National Security

bl ¥l g Aadladdl g Aalal) daliaall g dalal) 5 ) ghal) (8) 3aLall

8.1 Public Emergencies

dalal) 5 )5kl 8.1

If a competent authority declares that a public
emergency has arisen, the Licensee shall

comply with any direction whatsoever that

e Oy ald ddall 5 ) shall Alad deal) clgall el Jla b
Lgll (e 3 paball 5 lS Lage lgaa il maany ol Y1 A1 i 5l
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RA |

may be given by the TDRA or other
competent authority with respect to the
property of the Licensee or its use or

operation thereof.

Jee sl aladiuly 3laty Lag @l g (aliaia) dabia 5 Al dga 4

Al Gad il A8

8.2 Pub

lic Interest, Safety and National Security

‘;_';L‘,S\ S g Al g dalad) Aalaal) 8.2

The Licensee shall comply with any
directions as the TDRA or other competent
authority may issue from time to time on
matters relating to public interest, safety
and/or national security. The Licensee shall
maintain calling party/called party details and
subscriber information in accordance with
any measures issued by any competent
authority responsible for public interest,
safety and national security. The Licensee
also undertakes to install at its own expense
any equipment required to allow access to its
the

retrieval and storage of data for reasons of

Telecommunication Network and/or

public interest, safety and national security.
This the

provisioning of the facilities terminating at the

obligation shall extend to

premises of a competent authority and shall
be provided without charges of any kind.

Furthermore, the Licensee shall not

undertake to provide any services which do
not meet the requirements of any competent
authority responsible for

public interest,

safety and national security.

A 858 (el Clgn 55 AL ol S Al pad ) e gy
Aalall Aaliaally daleiall ) sa) 3 duaitie o il dga &) sl Al e
Jaalil) Jads 4l (ad yall e ety LS iha gl (YY) gl 5 4Dl
Cila glaall I ALY 3 jaball o 530 6l o) gae Y LaiYl Adlaial)
A g peall g duimal) Cleall (e s pobiall juleall Tad g (€ il daleid)
o el o iy LS ila gl el 5 dDlall g dalall daliadl) e
LESes ) Jsaall AalY A Y il A S 55 Aaldl) i e 4]
Ll 5 dalall dadiadlly Bl Claw bl bis o) ol iy
Jedid xiy Al it ) e e Gl ol 5 o) Al (Y5
g ALl ppmty 5 Aimall Cilgad) 8 g 13 8 g5 ) (381 pall o
pae 4l pad pall e cpay @l e 3 0ke i sl (50 Al YY)
Linall Cilgad) il (38a3 Y i€ 13 colead 4 2y g 35 ALl agadll

sibsl) el s Al 5 dalal) daliadll e A g usall
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8.3 Assumption of Control

8kl Jasi 8.3

In the event that the TDRA or other
competent authority’s direction includes the
provision for a Person authorized by the
TDRA or the other competent authority to
assume control, either in whole or in part, of
the Licensee’s Services and/or
Telecommunications Network, then the
Licensee shall comply with such direction and
shall cooperate with such Person provided
that such direction is received in writing by the

Licensee.

oadd ol Jsi b Ll 5 ine dga Al 5l Al < jal Jla b
5 bl il ol gu b el duiaddl Clgall e o Rl (e J33a
Al Gl Al et el ety ) cleadll e da Sl 4LS
Ostaill 5 dana gl gy ol BV A ad jall e cpaty 48 YLASY)
Al gt el ) Glas e il 138 Jie deay o) e gl elld ae

Article (9) Relationship with Customers

S yidiall ga 483a) (9) 3aLall

9.1 Customer Relations

O sidiall clESs 9.1

The Licensee shall maintain adequate trained
personnel to receive and respond promptly to
complaints and disputes from Customers.
The Licensee shall take all reasonable action
to promptly remedy and avoid the recurrence
of the cause of all Customer complaints and
disputes that relate to the quality, availability,
delivery or billing of its Services. The
Licensee shall also take all necessary
measures to ensure that amounts due to

Customers are paid promptly and in full.

O3 Lla¥ls A G pde Gl se (e a3k e b g5 4l pad el e
e iy LS (S jidially dalal) cile il gl e olay)
Cland 51 S5 Caiaily 4V dadlaall A giaadl el a ) apen 3A3)
Loty W jags deadll 3aga A83all Q) agdle) iy (55K
Rl aen MAT) Al el pall (o Gy ol Y AALRYL LS S 4

QS I (S el diainnall dlaal) el lasal 4 5 juall

9.2 Code of Practice for Customer Affairs

S yidiall ¢y g Aualdd) ¢ glud) a0 68 9,2
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9.21

The Licensee shall prepare and publish a
Code of
Customers in respect of any issues relating to

Practice for the Licensee’s
the provision of service by the Licensee. The
Code of Practice shall be in accordance with
the Regulatory Framework in effect at the
time and shall contain at a minimum,

information concerning the following:

a) prices, terms and conditions of Service;

b) privacy of Customer information;

¢) billing method and cycle;

d) denial of service;

e) cancellation and restoration of Service;

f) subscriber contract;

g) handling of complaints;

h) options for directory listing information;
and

refunds and

i) reserve for subscriber

deposits.

A5 48 ey Aalaial) Aigal) 2 Al iy a4l Gl e
sl gl o (55 o e eailand 3y 3 Al sl S, G
ae) gl o2 Cpanati g g i) Glld 8 38 _aplaitll Yl g A
te) ann AUl Gl glall

Aardll o8l g dag s e ((

(S hally Zalaial) e sl dpem sumd (1

Ly 25 85l b (2

Aaadll Caaas (o

dandll sale) 5 olal) (-

o) 1Y) 2k (5

(sl dalles (5

edalall & Sl glaa ) 2Y LA (2

LS idall 231 5l) 5 Balaall alliall Jaldal (b

9.2.2

The Code of Practice shall be submitted to
the TDRA for review and approval in a
timescale determined by the TDRA.

Leinal sal dgll ) dgall ael @l aafi Al pad el Slo oy
Al (e B2l Baall T 5 Leyle 46 gl

9.2.3

The Code of Practice shall be amended or
replaced from time to time in accordance with
any additions, deletions or modifications to
the Regulatory Framework in effect at the
time. Any such revised Code of Practice shall
be submitted to the TDRA for review and

approval.

i) 3 Ty AY iy e Ledlain) sl Arigall o) i) Qo cpay
Ligal) 2o Bl s 2y of o Bl el Yl 8 el
Lele 4380 gall 5 Lginal el diell 3a30l)
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9.24

The Licensee shall keep a record of all
Customer complaints for a period no less
than three (3) years or as otherwise specified
in the Regulatory Framework and shall
furnish this information to the TDRA in a
format and timeframe determined by the
TDRA.

8aal (S kel (5 glSS arand Ja BlEaY) 4l pad el e cpady
(oaadaiill HUYI Woasy 5 53T 8ae (Y ) el g (B) & e JB5 Y
Al Ana ) saall B dapally Claglaall o3 Agll 2555

Al Laadaas

9.25

The Licensee shall make every reasonable
effort to resolve disputes with its Customers

in a timely manner.

o 4 (S jidall (5 S8 g paill a5k Le S Gl Al ad sl e

Slie K8

9.3 TDRA Customer Dispute Resolution

S il e 30 gl &y 9o 9.3

In the event of a dispute relating to the Code
of Practice remaining unresolved between
the parties in dispute or in certain cases when
a complaint is referred directly to the TDRA,
the TDRA may resolve the issues between
with  the

the parties in accordance

Telecommunications Law, its Executive
Order and the Regulatory Framework in
effect at the time. In all cases, the Licensee
shall cooperate fully with the TDRA for the

resolution of Customer complaints.

Y O dsigall 2o ) 5l Glaty 158 da ) dea il p ol Jls B
el (8 Aingl) )5 3l (5580 bl La 13} YA any 6
el A5 5 oYLty o oilal T gl JlY) ) el o3 4y sudi
A paddl e (i JsaY) ges iy MU bl sy

LS il (5 g8 A sudl) Al ae JalSU) (o sladll

9.4 Customer Invoices

O sidall b 9.4

9.4.1

All  Customer invoices rendered by the
Licensee in respect of the Services shall be
prepared in accordance with the Regulatory

Framework in effect at the time.

cilaadlly sl Lad Al G all oo 3aball il il 05S5 of s
A gl U e 5 5%
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TDRA

9.4.2 The Licensee shall ensure that bills are ALA o 48010 ) sl Al lasa Al pad el e
accurate and transparent.
9.4.3 | The Licensee shall establish a procedure to | 4 355l sl &8s Glaal ¢l a) pay 4 pad all e (pady

ensure and validate the accuracy of its billing
system. The Licensee shall retain all billing
information for no less than two (2) years or
such other period as may be specified in the
Regulatory Framework in effect at the time.
This information may be reviewed by or
furnished to the TDRA or any competent

authority upon request.

Y sl 8 5 gl e glae arany BlEAY) e ety LS Leia 8all
& 8L adasill Y lasasy 5 Al sae Y Sl ((2) G ge JB
daa) e clealh o 2l daaita dea ol o duell Hsas sl elld

L g il 5l il slaall 38

9.5 Services Made Available to Customers Free of
Charge

Sila gy (S yidiall dalial) cileadl) 9.5

9.5.1 The Licensee shall ensure that Customers
shall have free access to the emergency call
service numbers designated by the TDRA for

Emergency Calls.

Aaxd e dilie 50 (S il J pans e Al Gad sl e gy
Al U8 (e 320l A8,V e g5 ) skl

9.5.2 The TDRA may direct the Licensee to provide
other services to Customers free of charge,
when deemed necessary for reasons of

public interest.

S Jidall (5 AT lens i ) 4l Gt sl an s of Agll e
Al daliaally gl Gl (5 )5 ma @l of @) e dilie o5

Article (10) Interconnection and Access

AL 5 ) By Y1 (10) Balal

10.1 Interconnection and Access

A&l g (i) Jay N 10.1

10.1.1 | Access to, or interconnection of the

Licensee’s Telecommunication Network to,
the Telecommunication Networks operated

by Other Licensed Operators and the

Sy Al Ly ol 4l (ad el cVLa) 403 ) Sl aady
Gl A Qs (5 AY agd Gad el Lelady ) cVlatyl
& lale (a gpeaial) gsabaall A /5 Sl day ) ol Gile e
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resolution of any disputes regarding

interconnection and/or access shall be
governed by the principles set out in this
License and the Telecommunication Law, its
Order the

Framework in effect at the time.

Executive and Regulatory

In any case of conflict between an
interconnect or access agreement in effect
and the Regulatory Framework in effect at the
time, the Regulatory Framework shall take

precedence.

3Ll adaiil) ey 5 dpddil) 4iaiY 5 CVLaiV] G 5l g dad 1) o2a
RERA JEI|

DY) ae Al g ) oy U 330 A8 gl G lad Jla i
ol JUaDU A o 31 (0 S5 e gl I3 8 2L apdaidl)

10.1.2

The TDRA shall endeavor to cause Other
Licensed Operators to act fairly and on a non-
discriminatory basis in accordance with
applicable law, the Regulatory Framework in
effect at the time and the terms of their
Licenses in all business dealings with the

Licensee.

Ulany O s pealy (1 AV gl (ad jall Jaad andl e digl) Jastias
MUl el Yy &bl ol gl s & s e 38 ks
A Gad el e Jlae Y Clitia a3 ags dalad) pad )l HlSal

10.1.3

The Licensee shall act fairly and without
discrimination in all business dealings with
Other

cooperate with Other Licensed Operators to

Licensed Operators and shall
ensure interconnection and interoperability
and access, and to facilitate the provision of
Telecommunication Services to all

throughout the UAE.

users

ADalal aren (A Gl (550 ey Allamy Jaladll Al pad el e
el Il lancal agra sl 5 (A Y agd pad sall a4y il
aen ) YLt Cland i Qg g o3l i) Jael) 4040

Basiall Ayl il jlaY) Ao elasl b cpeadina)

10.1.4

If the Licensee is designated by the TDRA as
having market power in a relevant market, the

Licensee shall satisfy in a timely, efficient and

Aa I3 (3 g (B A g 3 58 alay 4] ad el Of Agd) <y S8 13)
() Dol Adlaiall o AV aed i sall ilills pes Al ale (gl
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cost based manner all requests from Other
Licensed Operators for interconnection, co-
location or sharing of sites, access to

infrastructure and facilities.

Al Andl Y A&l ) a8l gl A4S jlie sl ikl aal gl

A Gl e 5 3l i) i gl 8 o381l

10.1.5 | If the Licensee is designated by the TDRA as | <13 Goudl 8 ddsu 368 Al Ll 4l ad jall Gl Asel) <)y 313
not having market power in a relevant market, | ¢ AY) ae gad jall Gllh aues duli 4l (ol jall el A8
the Licensee shall satisfy in a timely and | (84S Lially il Jay )l ety Lagd Allad 45, jlay 5 Culia g &
efficient manner all requests from Other (sl Cailell a8 ol
Licensed Operators for interconnection and
mobile site sharing.

10.1.6 | Atthe discretion of the TDRA, the procedures | ) kil Jle didad) cilel ) 2ali) gl il Ty ¢ g
applicable for interconnection and access to oseeall Al Gad el VLl Sl ) Sl
the Licensee’s Telecommunication Network
shall be made publicly available.

10.1.7 | The Licensee shall send a copy of its | il das )l ldlé) 5 om0 Al Ju) A ad pall e cpaly
interconnection/access offers and | gase Aalily dgle 485l /5 Linal yal Al ) dal) /5
agreements to the TDRA for review/approval gl o) Wy ) seanll A f/ 5 Sl Jay )
and shall make publicly available its
interconnection/access  offers at the
discretion of the TDRA.

10.1.8 | The Licensee shall work cooperatively with | &suil (a)a¥) add Gad jall aa ol olaty Jaall dd Gl jall e

Other Licensed Operators for the resolution
of Customer issues when a Customer is

shared by multiple Licensees.

i Lo S (S il dalaidll ) saY)

10.2 Guiding Principle

b,y gl 10.2
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Subject to interconnection being in place
either by agreement or by order of the TDRA,
the Licensee undertakes to adhere to the
guiding principle that its Customers must be
able to place calls to or receive calls from any

valid telephone number.

3 ) o A s par D (S B g ll Ty 1) Jand die
s la Y Ganly 2l FIYL Al Gad el gy Aigd) o )
D L a8 (sl e SIS 6l ) ol Sl (e A0S e oS4

10.3 Interconnection and Access Dispute

Resolution

S g Al Jay Il Aaldd) e ) 33N (28 10,3

10.3.1 | The Licensee shall follow the dispute
resolution procedures specified in the

Regulatory Framework in effect at the time.

B adaiill HUaY) b kel el jaY) plal Al Gad el e
e 3 iy dualal)

10.3.2 | If so directed by the TDRA, the Licensee shall
interconnect its Telecommunication Network
with and provide access to any Other
Licensed Operator with which it has a
dispute. During the period of any dispute, the
Licensee shall keep its Telecommunication
Network connected to the
Telecommunication Network of the Other
Licensed Operator with which it is in dispute.
The Licensee shall not disconnect the Other
Licensed Operator's Telecommunication
Network without the prior written approval of
the TDRA.

iy a8V lani) 3803 Jay ) 4l Gt el e (cppnt ey Qiggl) g5 13
Baa A 5 AL A 655 cdan o) 35 8 (5Ss LAT Al (ad ye gl ae
Ay dlaie AVl 4503 o) Al pad el e oy gl 3l
A Juad 4l Jsan Yy g3 Jae JAY) 4l ad ) eyl

gl (e Aae dlad A8 ga 90 DAY Al Lad el i) enylas)

10.3.3 | At the discretion of the TDRA, costs
associated with the review and resolution by
the TDRA of a dispute between the Licensee

and the Other Licensed Operator may be

borne by the Licensee and the Other

gl b5 4 sl daliaal) i) b el e a5 e ol
O Lelen oy 38 (0 JAV) gl Gad sall 5 Al ad el G Bed) b (1
Al a3l 43y Lally Legld
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Licensed Operator in a manner directed by
the TDRA.

10.4 Oversight of Interconnection, Access and
Related Agreements

ABdlal) )3 LAY g 3N g Al Ja ) A) e 10.4

All related

agreements requiring the oversight of the

interconnection, access or
TDRA between the Licensee and any Other
Licensed Operator shall be submitted for
review and/or approval by the TDRA. The
Licensee shall not give effect to any such
agreement until it has been reviewed and/or
approved by the TDRA. The TDRA reserves
the right to require modifications to the

related
with  the

its Executive

interconnection, access or

agreements in  accordance
Telecommunications Law,
Order and the Regulatory Framework in

effect at the time.

Al ol By o Sl 5 ) Jay 5l LB apan apai Cppmy
il aslid lly Al A (ad je gl Al pad all (g Al
Al Gt all sma Vs Leale 480 sall i/ 5 Leinal jal Al L) cding])
Al (e e 4880 sall i/ 5 Leina) o J8 LY Al G (gl i
Sl S ) day ) bl Joaes call Ga Agll Ladiag
e s Al aiaay g cVLaiy) (5l G 5 dlall cld colalay)

Ll Gl 8 M) gl

10.5 National Roaming Services

el Jlsadl) clasi 10.5

In  accordance with the Regulatory
Framework in effect at the time, the Licensee
shall make available national roaming
services to any Other Licensed Operator
authorized by the TDRA to make use of
national roaming services and under the
terms, conditions and prices as determined

by the TDRA.

aal al pad yall e ety o gl Gl & 3l agdasil) D Tad
lgalasiinly Ll Al = juai JATA) (ad e (Y Aol ) sl clans
Al laaaad ) Jlen) 5 AlSal) g dag il g ey

Article (11) Commercial Agreements

4l By (11) skl
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The Licensee shall make available to the
TDRA a copy of the Licensee’s commercial
agreements with Other Licensed Operators,
telecommunications service providers and
other telecommunication related entities as
may be required by and at the discretion of
the TDRA.

O dS ae ) LAY (e Ay Al 2555 4l s el e
oAl Clga 4l YLyl ciladd a5 305 (A agd (ad sl
Al e albs dae ) e ol @l VLAYl (3l

Article (12) Operation & Maintenance —
Network Resilience, Redundancy and

International Connectivity

hlaY) i sl g ASudd) A5 ja — Liluall g cilalenl) (12) 5akal)
ol Jaa i g

12.1 General Obligation

alad ol iV 12,1

The Licensee shall design, deploy, operate

and maintain its Telecommunications

Network in a manner that ensures a high level
of efficiency, resilience, reliability, and
continuity of Telecommunications Services,
particularly those deemed critical to national

infrastructure and public interest.

ledsliip Lo pliy aiVlall 4Sud apanal Al Gad el o
A8 51 sall 5 g a5 3ol a Llle (5 gina Gany s e Liilas
a1 Aally ax5 1) lenad) Lapes ¥ 5 ecWLaiV ) ciladds 3y ) el 5

el daliadll g Ak o)) daal) 4yl

12.2 Diversified International Connectivity

A Bl 2685 12,2

Without prejudice to the generality of Article

12.1, the Licensee shall establish and
maintain diversified and geographically
distinct international connectivity
arrangements, including through multiple

terrestrial, submarine cable systems and

such other technologies as may be

appropriate, so as to minimize the risk of

A Gad el Lo gy (12,1 salal HlSa dus geny JIAY) 2o pe
e Aadlaall 5 sall oy U Ty 3 3ubaia s e site s i o)
A ) Al JBA (e s b Lay ¢ gine g o Lilee Sl ailly
Al g daliall LR e Wy g Badaia By ya OIS dalail g 3a0xtia

sl Jaall B3 e Ay of Jlard i (ge 2al)
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failure of any single international

transmission medium.

12.3 Elimination of Single Points of Failure

dalal) Jadl Llai 43 12.3

The Licensee shall ensure that its
Telecommunications Network architecture is
designed to minimize, to the maximum extent
reasonably practicable, any single points of
failure that may materially impact the
availability or performance of

Telecommunications Services.

S a8 dgalal Qi Bls ol e (Jsirae s o Tl (Sadl ailly

PR B RERN WO CR DR [ g S PO R

12.4 Redundancy, Backup, Disaster Recovery and
Failover Mechanisms

(o Aladlly hlday) fwdlly Jhliay) sl <l 12.4
Sharil) die Sy gail) g &y o<l

The Licensee shall implement and maintain
appropriate redundancy, diversity, backup,
disaster recovery and failover arrangements
across its Telecommunications Network,
including international gateways,
transmission infrastructure, core network
elements, supporting systems and other
critical network assets, to support the
continuity and timely restoration of
Telecommunications Services in the event of
equipment failure, network disruption, natural
disaster, cyber incident or any other event
that may adversely affect the operation of the
Licensed Network. Such arrangements shall
be maintained in an operational state at all
times and shall be periodically tested to verify

their effectiveness.

JalS (Ll Adadlaall 5 daulio il 5 Gaudal Al (s yall e (py
By muwlly o sl abiall ) Sl lecal sVl A8
Al sall Ll Jady Lay cJlaatll die Jysatll g )l I (e il
e g dactal) dadai¥y) ¢ AEN Aunlll) jualiall g Jaall dgiasl) duil)
LAl Glead 4y ) painl acdy Loy daall 4030 Jsal e
Al Gl el sl claeal) Jlasd vie Canlial) C gl 8 Lgtaleial 5
Wla Jig 8 Al G gl ol (A diala 5l Byl S ¢ d5
b Al bl il 238 o) a5 Auad el Sl Jpals 8
la L)y cJsina sai o Tlee (Saall Sl «lB ) maen

Leidlad e il ) 0
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12.5 Testing and Assurance

Gadlly JLEaY) 12,5

The Licensee shall periodically test and
validate the effectiveness of its resilience,
redundancy and contingency arrangements,
including through the simulation of failures
affecting international connectivity. The
Licensee shall maintain adequate records of
such testing and shall provide the same to the

TDRA upon request.

DSy Bguall ddad Gosn Lisy ol Al padoall e g
BlSlae JMA (g lld A Ly el 38y o 5 40l {5 ) shall 5 JaliaY)
BlaaY) ade cuety WS ol bl b i 0 Jlaatll c¥la

Lotk o 2l Lo Aedl 25 55 ol LAY 03] A0S Sl

12.6 Technical Capability

48l ¢ a8l 12,6

The Licensee shall develop, maintain, and
regularly enhance the necessary technical
capabilities, including with suitably qualified

national personnel within the State where

possible, to ensure effective operation,
management, and restoration of its
Telecommunications Network under

emergency and contingency conditions

leade Adaslaall 5 da 300 duidll ol jadl) py olat Al (ad all e iy
Sali Aage duilay 52 A Ga Al (65 callaiily b 3
3ol g 5 layl s Jaadidll clacal (oSal Wia i gall Jals Lalia

ALY Cagylall g ¢ ) shall cYla 8 a3yl 380 Alladl)

12.7 Co

mpliance and Directions of the TDRA

Kl g 5 ) 5N1 12,7

The Licensee shall comply with any

directives, guidelines, or technical
requirements issued by the TDRA from time
to time in relation to network resilience,
international connectivity, and continuity of

critical Telecommunications Services.

clllie s clals ) o cilgan 58 b ol 3V A pad ) e oy
o) Lo s Aesl A55 e ol AY 5 (e Al la jaai A8

12.8 Interoperability

dailgall 12.8
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the
Regulatory Framework, including technical

The Licensee shall comply with

specifications, in order to ensure
interoperability of its Services and
Telecommunications Network with the
Telecommunication Services and

Telecommunication Networks provided by

Other Licensed Operators.

Al il gall @y 8 Loy andamll HUaYL o) 51 Al i yall e
YLyl Glad ae OYLaY) 4S5 leodll 4 sall (lanzl

AT agd Gad sl e dediall LAY il

12.9 Interruption of Service

dandl) pllai) 12.9

129.1

In the case of a planned interruption of a
Telecommunication Service other than a
minor interruption, the Licensee shall inform
the TDRA,
Licensed Operators and relevant Customers
The
Licensee shall specify the reason(s) for the

any interconnecting Other

in advance of such interruption.
interruption as well as the manner and time
frames in which the interruption will be

resolved.

gLl Gl -l Ualaie cVlaiy) cileas gl ()€ s 8
) ALYl el (e JS o) Al pad jall Glo sy 438 Slap)
LS gl 1ags Ladia Cpinall (S jidiall 5 cp AY) agd pad sl
U ALaYl gyl el Gl aaad 4l Gad ) e oy

Y 13 Jad o 330 gl J) sl

12.9.2

In the case of any unplanned interruption of a
Telecommunication Service, other than minor
interruptions, the Licensee shall inform the
TDRA, any interconnecting Other Licensed
Operators and relevant Customers as soon
as possible as to the reason(s) for the
interruption as well as the manner and time
frames in which the interruption will be

resolved.

My 4l Uahie e cVlasy) cladl glhaiyl o< 1) Ll
o all s Al e SIS Wlef Al pad jall e (ld ~lasad) g ULEY)
S idiall 5 adl oy 1 s 5§ 3R (e 4z (plati jall (p AY gl
glaiiyl gl b)) ddlaYl (Sae By Ul 3 (pinal

Y 138 Jad o 300 cd gl 5 sl
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12.10 Environmental Protection

4 4la 12,10

The Licensee shall comply with the directives
of the TDRA or any other competent authority
with respect to the installation, operation and
maintenance of its Telecommunication
Network and all Telecommunication Network
specific equipment for the purposes of

environmental protection within the UAE.

Laide s Al dga Al 5l Al g s oY) Al Gad ) e
L sailal) CYleaiy) clKud Ailua s Glilae g S yi (3lady Lad @l
) Ales il Al VLAY CISLE Silane gaen ) A8LYL

Basiall Ay jall i jlay) 8

12.11 Construction

alelai¥) 12.11

The Licensee shall construct and maintain all
junction boxes, cable huts, base stations,
towers, masts, outside plant, submarine
cables, offices and any other equipment or
facilities necessary for the provision of its
Services pursuant to this License in
accordance with the Regulatory Framework
and any other laws administered by any other
competent authority.

La il il s g ) sall s 2 Y05 Apae i) Glaaall 5 LS
LSP\ u;\.q\ﬁgg\}‘s.«gkﬂ\ J\me} duad Il sda Can gay ailadd

Leindai 5 Al daiia dga ol I

12.12 Access to and Use of Land

2l pladial g N Jsaal) 12,12

The Licensee shall have access to and use of
public and private land in accordance with the
Telecommunications Law, its Executive
Order and the Regulatory Framework in

effect at the time.

el a5 dualall g dalall aal V) Y Jsaall 3 gall ad pad jall
A adasll U 5 Al AasDU ) VLYl () gl

Article (13) Technical Obligations

4380 i) 35N (13) 3atall

13.1 Numbering and Related Functions

a3 il g 5 a1 13,1
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13.1.1 | With respect to numbering, the Licensee shall | &Lyl o silis o) 5Y) 4l pad jall e cpaty o il Glaty Lo
abide by the Telecommunications Law, its AU epdaiil) Y dudanil) AU
Executive Order and the Regulatory
Framework in effect at the time.

13.1.2 | The TDRA shall allocate prefixes, ranges, | A8 ¥ cile sane ) 28U 2l Y1 Sl g ilie & ) 5i Agll o 58
blocks of numbers or individual numbers as | &kl Al ddaal G g 4l jad jall 20 s LS G0 ll Y
appropriate to the Licensee in accordance | sasasi Jady 4 (s ) o of e bl aball Ly
with the National Numbering Plan and the | <Yl alaiuny duic 258 o ol S il 45 A8 )
Regulatory Framework in effect at the time. | 4 sxilall c¥Latyl 4805 das j 4l (ad jall Lo ety LS a8 ,Y)
The Licensee shall, in turn, allocate individual | s 4 as jall syl 26 Y1 Cle gane & a6, Gl Jal
numbers to Customers and maintain suitable (R AY) agd pad )
records of utilization of numbering capacity.

The Licensee shall be required to program its
Telecommunication Network to convey calls
to numbers in newly allocated blocks of the
Licensee or any Other Licensed Operator.
13.1.3 | The numbers allocated by the TDRA are a | LSl (i 4ade sl duhsss i b Luell o dacadall H6 Y1

national resource and ownership is not

transferred when an allocation is made.

oanadill o Laxie Jaii Y

13.2 Calling Line Identification

Sualial) ad il iy i) 13.2

Where technically feasible, the Licensee shall
be obligated to transmit the calling line
identification (CLI) transparently and without
any alterations. The Licensee shall
cooperate with Other Licensed Operators to
allow the CLI to be conveyed through to the

call destination as directed by the TDRA.

Al e Lasne lld (5% Latie 28 511 Gy pail) Jaiy 4l Gl sl o i
Ostaill Al pad el o ey WS el s A0 (905 ddlay 4adll
Aeasll daaiall 28Il iy paill Jiy Lassll 0 AV agd (ad el pe

gl Cilgan 1 T ANS) g G )

13.3 Number Portability

a8 Jii 448 13.3
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13.3.1 | Licensee shall implement and maintain | & lle ddailadl s o8 ¥ Ji 4006 Gl 4l gad ) e ey
number  portability according to the Ll ey 8 ) el a3
Regulatory Framework in effect at the time.

13.3.2 | The Licensee shall cooperate with Other | Gl Lad cp AY) ad Gadjall ae Gglaill el e
Licensed Operators in the technical | &5 a8 ,Y) J& 4L 5 oy Gk ) diLaaYl 4l Clival sally
specification, development and AUl el U3
implementation of number portability in

accordance with the Regulatory Framework

in effect at the time.

13.4 Carrier Selection and Carrier Pre-selection

Jidiall Gawal) LAY g Jadiall L) 13.4

The Licensee shall implement and maintain

carrier selection and carrier pre-selection

Ghmaal) HLEAY) 5 Jriiadl JLial gulat Al (ad ) e ety
elly b 3l ekl HUa G Legile ddailaall y Jadiall

according to the Regulatory Framework in 8l
effect at the time.
13.5 Technology Laglsicil 13.5

The Licensee is permitted to use any
technology for the installation and operation,
management and maintenance of its
Telecommunication Network and for the
provision of its Services in accordance with
the Regulatory Framework in effect at the

time.

AVl A0 Sl La S gl aladiul Al (ad yall sy
38 aadall UaDU TG 5 caslanss a5 Lgtilia 5 L) 5 Loy
gl el 3

13.6 Telecommunication Apparatus

cyLa) 334l 13.6

13.6.1 | Telecommunication Apparatus used by the
Licensee or provided by the Licensee to its
Customers shall be of a type approved by the

TDRA. The Licensee shall direct its

Lgaay j‘ 4] ua;),d\ [ PPRE L;“‘ Syl T’)P\ U)S" u\ [EEN

da g A pad el e cpaiy g el (e e g8 (e A e )
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Customers to obtain TDRA type approved
Telecommunication Apparatus from the

Licensee or any third party.

doe gl aldie) e dlala Yl 5 jeal Je J ganl) ) 4 s

13.6.2

The Licensee shall submit to the TDRA on an
annual basis a list of all types of radio
communications

equipment, including

handsets, if any, as well as fixed line

communications devices used by the
Licensee in providing the Service, together
with TDRA type approval references as

directed by the TDRA.

86l 151 e AE Ly g gl ) w0 A il pall e gy
QXS5 ccaa s o)) Aaiiledl 5 eal) Glld L Lay ey sl 5l oYLy
488 ye Aeddl) a8 Lgaddiing ) A3 L gladdl VLl 5 gl

Leilan 5l T 5 Zgl) e 3 0lal) Ao il alsic] gal e

Article (14) Spectrum

@Al Ciuhal) (14) sakal)

14.1 Frequency Spectrum Authorization

@Al Ciuhal) z pmal 14.1

the relevant Telecommunication

Services, which the Licensee is authorized by

For

the License to provide, the Licensee shall
apply to the TDRA for frequency spectrum
authorizations. The TDRA will evaluate the
requests and issue frequency spectrum
authorizations based on the Regulatory
Framework in effect at the time. All frequency
spectrum authorizations shall be at the sole
discretion of the TDRA. This License does not
grant any privileges or rights to frequency
spectrum access. The Licensee shall provide
technical justification for spectrum utilization
and efficiency optimization when making all
requests for frequency authorizations. All

frequency authorizations allocated to the

bl mpal o Jeasll Qb il Al pad pall e gy
i sar Lganiy Al i jall = jeaell LTy cilardl 520 il
@Al Calall o sl laia) y Callall aph Al o 685 Cua duad )
2 (55 Laslgaa il Calall ooy sl i ), 28U aplaiil] a0 s
4l et all miad o dead )l LS (e Gy Was s Al A e
A pad el o gy WS L gaa il Ciulall Jad 3a Sl 850 &
(2] AL (g gumil) a5 (533 i Ciplall A 2S5y 4458 ) jp0

- @3 ) Calall g ey Gl
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8l adanl U e

37

Licence No (2) of (2026)




TDRA

dsodpl dogiallg Cilleill pubii i
TELECOMMUNICATIONS AND DIGITAL
GOVERNMENT REGULATORY AUTHORITY

Licensee shall be subject to charges payable
by the Licensee and frequencies assigned to
the Licensee may be changed by the TDRA
with  the
Framework in effect at the time and with no
obligation of the TDRA.

in accordance Regulatory

14.2 Site Approval

Qi sall o 438) 5l 14.2

The Licensee shall obtain site approvals in
accordance with the Regulatory Framework

in effect at the time.

U3 (G ) gall Al 4881 g o Jpemnll 4l ol ) e
Jall J_mL:.\.\l~~ i

14.3 Frequency Spectrum Coordination

@Al bl (Guudi 14,3

The Licensee shall comply with all frequency
spectrum coordination requirements as may
be specified in the Regulatory Framework in
effect at the time. In particular, the Licensee
shall be responsible for the following:

a) using all possible technical means to

avoid overspill of radio spectrum

frequencies across the border of the UAE;

b) coordination through the TDRA with

operators and administrations  of

neighboring state;

Other
Operators as required by the TDRA to

c) coordination  with Licensed

avoid harmful interference; and

d) assurance that radio spectrum

frequencies used in radio services which

establish connectivity across the borders

LS lan il ity Al ) Ll ayass ol Y1 4l ot jall e
B papadll aa ey MUl abull Yl A sasa 8
(b Lae S (e Jsae Al (i yall

Glas il ads A0 ASad) Al il ) maen aladii) (0
csanidl A el <l L) 3 gasd &y gl )

8y slaall J5all 8 <l oY) s Calaiall me Al IR (e Gaaaiill (2
U Al (e aglhae sa LS (A g Gad el pe Gl (2
b paall A

s sl laad 8 deadiiall & gl I claa il ol glaall (o
el yal ga s 3L adaiill HUaY e ddiie 3 saal) e Jaa gl IS5
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are in compliance with the Regulatory
Framework in effect at the time and
International Telecommunications Union

(ITU) procedures.

14.4 Interference

Al 14.4

14.4.1

The Licensee shall inform the TDRA of any
harmful interference caused by any Other
Licensed Operator, operators from other
countries or any other interferences of which
the Licensee is aware. To facilitate the
identification of the source of interference and
its subsequent resolution, the Licensee shall
inform the TDRA of all technical details in
accordance with the Regulatory Framework

in effect at the time.

(s L oy B pme AN Ak Aggl) WSle) 4l i al) e g
Gl sl sostaall Jsall 8 culaiiall e 5 AN agd ad sl e
bl Al pad el 4 aley DA e AT £

8L adaiil) U T8 5 Al Jraldill ppany Aigd) ke

RTREN

14.4.2

The Licensee shall ensure that the radio
communications equipment comprised in any
of its radio communications stations is

designed and constructed, used and
maintained, so as not to cause any harmful
interference to Other Licensed Operators or
operators in other countries, even when in
compliance with the rules established by the
TDRA. Ifthe TDRA receives any interference
reports, the Licensee shall provide all
technical information required to resolve such

cases.

45l N LAty 3 el e (b glaall Al (ad yall e any
Al 5 Aaddivus 5 dtina 5 daanan 4 g0l )l CVLaTY) Cldase (e sl (S
ol Uadpall 8 iae AN i () 4 el IS Leiilbea
liae Glld ()€ Laie a5 slaall Jsall & i Y 5l 0 AY)

Al (e de guasall 20) gall

14.5 Telecommunication Apparatus Use

eNLa) 5 gal Jlaiu) 14.5
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The Licensee shall obtain type approvals for
its radio communications equipment before
its procurement. The Licensee shall not
permit any Person to use its radio
communications equipment comprised in any
of its radio communications stations unless
the Person is under the control of, and
authorized by, the Licensee. The Licensee
shall ensure that all Persons using its radio
communications equipment comprised in any
of its radio communications stations are
made aware of the relevant terms of this
License and/or any other applicable
frequency spectrum authorization and shall

comply with such terms.

YLl 3 jeay due il aldie) e Jpanll 4l Gad jall Je ety
8¢l alasiuly (add Y Zlawdl Al jem Yy L) 58 U 4 sl )
A a3l 1) YLl Cldana (e (5 (8 83 g sall 4y gl 1) VLAY
mdkw)dwﬂ\bw&a\;w\vﬂhu&”éu
G alaEY) aaea dlla) laca A (ad el Gle iy WS
aillase (o sl (8 335 sall Ay 00 5l VLYY 3 jeal () sading
A i @l i s daas i e b ALl @b AL & ol

AV Gy agal 35 ¢gan il Cadall el Caal

14.6 Access to Facilities and Telecommunication
Apparatus

eNLai) 5 3gal 381al ) sl 14.6

The Licensee shall permit any Person
authorized by the TDRA to have access to
any of its radio communications stations and
to inspect or test its radio communications
equipment at any time for the purpose of
verifying compliance with the terms of the
License, the provisions of the
Telecommunications Law, its Executive
Order and the Regulatory Framework in

effect at the time.

Oe Y Jsaall dugdl G jlae padd oY laud) 4l pad ) e
lad) o Gaaaly 4l Gad el sailadl 4 gla )l caYlaiy) cildasa
A Y (e GBial culilad QI3 5 < 5 gl 8 4 gl 1) VLAY B ]
DY Al 4853y YLl ¢ il Ga gl s Tuad sl

LAl adasl)

14.7 Environmental Issues

L) i) 14.7
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TDRA

The radiation limits of the radio emission of
the Licensee’s radio communication and
other Telecommunication Network
equipment shall comply with one or more
applicable radiation safety standards, as
approved by an internationally recognized
health and safety standards body. The TDRA
shall determine the applicable health and
safety standards to be applied. The Licensee
shall install, manage and operate the radio
communications and other equipment in its
Telecommunication Network according to the
standards determined by the TDRA.

s all 4y 503l I SYLA (5 50l ) Cll ¢ LSy 3 53s (5 5ise ()
SST ol Sl g 38055 O ang (5 AY) VLAY A0S Cilara g 4
daally Aoldl dualadl cleall (e sadisall AL jubes (e
Aidadll LSl 5 daiall julee pah Al o8 LS i aal)
Al I VL) Jiadiy 5 )la) s S i Al Gadall Slo

Agd) (e saaaall juleall 188 5 VLY 300 A 5 A dlana s

Article (15) Term, Renewal, Modification,
Suspension, Revocation, and

Termination

slg g elalY) g (Galatl) g Joaadl) g aail) g Baal) (15) Salal)

15.1 Term

3aall 15.1

The term of this License is (20) years from the

date of issuance as set out in this License.

Ll @)Uwh,ﬁ’ub Osde & dad Il N sl o)

15.2 Renewal

Ll 15,2

If the Licensee wishes to renew the term of
this License, it shall apply for renewal to the
TDRA not less than one-hundred-eighty
(180) days before the expiry of the term of the
License. The TDRA shall consider the
Licensee’s application for renewal according
to the Regulatory Framework and, if the

Licensee has complied in all material

Al a2 agle Can g aad Il 038 Bae 3T 4l ad jall 2 1))
Oldis Ale e Jiy Y Ly duad Il 3aa eleml J ded) ) aaall
13) 5 ¢ oasbaiill DU T 5 panill Clla 8 Al lasiy Lass (180)
oda Lag il Ay jn sl Al pea (e (Jile) 8 4] Gad all (S
el g (e T ltie) Waaad 5 Al sadd Taaas gl mia duad )

Aaad Hll Baa
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respects with the terms of this License, shall
grant a renewal of the term of the License for
a further determined period from the date of
expiry of the term.

15.3 Mo

dification

Jeaill 15.3

The License may be modified in accordance

with the provisions of the

Telecommunications Law, its Executive
Order, the Regulatory Framework in effect at
the time or any relevant UAE government

decisions, including international treaties.

A 5 LAty o5l alSal Ty elld g Joamill AL duad ) )
) (A dpasSa il Al ML el Uy 4l
Agdsall il glany) ey Ly Al <3 sasiall Ay yel)

15.4 Suspension for Breach

PRY) G Galxill 15.4

If the TDRA determines that the Licensee is
or has been in breach of any material article
of the License, the License may be
suspended in whole or in part in accordance
with the the
Telecommunications Law, its Executive
Order,

Framework in effect at the time.

provisions of

the License and the Regulatory

Al 22 Bae 015 Ll Jal Bl gyl o el ) 5 s B
e 3a 5l Sl dad 1 (ulad (s 4l B0 52 5 sy Bl )
Y5 At 5l 5 Al AaiDy VL) (536 S T Lot

REEIRPN]

15.5 Revocation

£aN) 15.5

The License may be revoked in whole or in
part in accordance with the provisions of the
Telecommunications Law, its Executive
Order,

Framework in effect at the time.

the License and the Regulatory

(81 il LY 5 il 5 At Aas) 5 YLy

15.6 Termination

#&Y 15.6
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TDRA

The Licensee shall not be entitled to
terminate the License prior to the end of its
term without the prior written approval of the
TDRA, nor shall the Licensee invoke or allow
any actions or practice to take place with the
to an intentional

purpose of leading

suspension or revocation of the License.

S eloa) ol Al Flad) o 3a) Al 5 VLS gl (e dine
Lelad) ol daad jl1 ket b Taee Capiil) sy A jlas

Article (16) Other Provisions

s Al alal (16) alal)

16.1 Notice

Jed¥) 16.1

Any notice from or on behalf of the Licensee
in connection with the License shall be given
in writing by delivery to the premises of the
TDRA at the following address:

Telecommunications and Digital Government
Regulatory Authority

C/o Director General

PO Box 26662

Abu Dhabi, United Arab Emirates
Tel +971 2 621 2222

With a copy to e-mail address:

or as may be notified by the TDRA to the
Licensees from time to time in writing.

and

Emirates Telecommunications Group
Company PJSC (e&)

C/o The Chief Executive Officer

With a copy to e-mail address:

it il 3l Lei 4l il e Al 1 e Jad] 4l
A o gl e el ise sl il el Lk o5 o

Telecommunications and Digital Government
Regulatory Authority

C/o Director General

PO Box 26662

Abu Dhabi, United Arab Emirates

Tel +971 2 621 2222

With a copy to e-mail address:

or as may be notified by the TDRA to the

Licensees from time to time in writing.

and

Emirates Telecommunications Group Company
PJSC (e&)
C/o The Chief Executive Officer

With a copy to e-mail address:
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TDRA

or as may be notified by the Licensee to the
TDRA from time to time in writing.

or as may be notified by the Licensee to the
TDRA from time to time in writing.

16.2 Order of Precedence

Liwl) £ % 16.2

In the case of any conflict, contradiction or
ambiguity between the License and any other
document, the order of precedence shall be

in the following sequence:

a) the Federal Law by Decree No. 3 of 2003
or any subsequent revisions or new
Telecommunications Laws or related laws

as may be issued;

b) its Executive Order to the Federal Law by
Decree No. 3 of 2003 or any subsequent
revisions or new Executive Orders as may

be issued;

c) the Regulatory Framework in effect at the

time; and

d) the provisions of this License.

: AUl Jal e ¢ s )z )x old ¢ AT it

gl ke ol 3 2003 Al 3 o8 (s3lad] 5l o ym el (I
CHRRPEEUNETS P I RRVEPRERN DO IS P I [P EVS PR WO
Al

@ola) () 5y o gau yall G gaaail ALY 5 jaliall Apdasl) 253U (o
B Ot A o L) gl s liy 200345 (3) A8,
e | ks

5 el adasill Y (7

16.3 Breach and Penalties

clal A5 JAY1 16.3

16.3.1 | The TDRA shall monitor the Licensee’s
adherence to the License and shall take
appropriate measures to oblige the Licensee
to comply with the License and the
Telecommunications Law, its Executive
Order and the Regulatory Framework in

effect at the time.

Slel a1 AA3) Lale 5 dad il 4l pad yall ol 5] 481 jay Ligll o 58
VLAY o il g duad )l alSaly o) 5Y0 A ad yall o) 1Y duubiall
8L adanll U 5 Ayl 25D
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16.3.2 | If the Licensee fails to comply with any of the | il jll Lia jrae )5 28 aild ¢ b Las gl Al pad yall 53] Jla b
following: i) AU 5 VLY () 58 ASal i g 55 _jie el 3l &l (1
a) any obligations under the sl iy 5y e il 31 &S (0
Telecommunications Law or its Executive
A8l _adanil) sy ASA Sl 1) A (2
Order: B0 il HUY) alSal Caa ga el 1) A (2
: 32l aaS aa o G Azl Al ol E
b) any obligations within the License; or i P ?O’OOO < )’d $ o8 ol o
8% }S‘))M\ Q\c\‘);?\j 188 5 Lendd ?3" G.ag\ aaS LN 200,000
c) any obligations contained in the il
Regulatory Framework in effect at the
time,
the Licensee may be subject to a penalty.
The penalty shall be not less than Dirhams
50,000 and not more than Dirhams 200,000,
payable in accordance with procedures as
determined by the TDRA.
. A0l YA e gl o Al il Adeliaa ¢
16.3.3 | The applicable penalty may be doubled: A Y Ge gl B Rl e b (5
a) for cases of repeated non-compliance; 5 Saal) JSAYT Yl b
b) for cases of non-compliance by an S e dlae 3 JEEY] e VL b (o
ordered date; or
. , sl Al Gmd gl DA o Al @ 8 d (z
) if the TDRA determines that the | 16-3-2 3els 4 oatodl Sl ol el 28 da 2 (2
, . , ¥ YMA) iy oSlef 5 <34l
Licensee’s failure to comply with the s WA ey o5
aforementioned Article 16.3.2 is of a
material nature.
16.3.4 | Without limiting any other right or remedy | 3l 13 duell dalic g AT Cilianl s o 3a b IDAY) o5

available to the TDRA, if the Licensee fails to
make payment of any amount of penalty
within thirty (30) days of receiving notice of
said penalty, an additional penalty may be

assessed on a monthly basis.

0o Lasy (30) D5 JDa Ll 2l (e s (ol Sans 8 4] il )
(o bl e dlal Al je m g s e T et 4adiu)
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16.4 Confidentiality

4Ll 16.4

16.4.1

The TDRA shall endeavor to ensure that
documents for which confidential treatment is
requested and are so marked are treated as
confidential to the extent the TDRA agrees

that such material is confidential.

5 ol Al Ll 5 (1 (5 S0 Ay () il mi
G5l o3 Jge] e Al 3815 3 aal) i LDlalao il

A

16.4.2

Such information may be made public by the
TDRA to the extent it becomes publicly
available through no fault of the TDRA or to
the extent its release is required by any
applicable law or order by a competent

authority

Conpeal (2l Gl 5 Lngl) (e o i (S 4y pual) il slaall
aall o Aagd) (e s (o () 90 Aalall Aalie 3yl e sleall 038 4
Cleall e DA S ol gl e e Zlady) Gl (g3

Aaiadll

16.5 Force Majeure

5 AL 5480 16.5

The Licensee shall not be held liable or be
deemed in breach of any condition of this
License if its failure to perform results directly
from force majeure. Force majeure shall not
include the insolvency of the Licensee, or the
inability of the Licensee to meet its debts or
other financial obligations. Force majeure
shall include, but not be limited to:
insurrection, riots, national emergencies, war,
acts of terror, fire, floods, other natural
disasters, strikes or other industrial action,
acts of God or other causes beyond the

control of the Licensee.

The Licensee shall notify the TDRA

immediately on the occurrence of any event

el V1 il ad ) olSaly Sae 51 Y g5me Al (ol ) yiay ()
s oAl 85l Cany llae S dra ye clld G L 1Y) Lg 35l
Jedi o o Al gpadl i Sy pal) 4085 0180 5 580 S (g yiad ¥ Cpn
il lsall Glaanll 1 peaall Y Q) Ja e 500l 5 gl
Glshall s @l alls dula Y1 Jee Y15 cgpalls dudasll (5 shll 5
Alaal) e licall Cilel a5 il a5 (s AN dunulall ) &I

Al i all 3k e daJla Gl 415 a5 elaalll 5 L]

Ghaal o s sl g By b Al JUad) 4l pad ) e cpay
a8 gial) Lgina g s alall 5 5all a8 giall UV Ol e caldl 5 sl
OSal ) el BT e cauiaill Al Gad el Wadadin ) @l gladll
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of force majeure giving the anticipated effects
of the force majeure and the expected
duration, and steps to be taken by the
Licensee to mitigate the effects, if possible.

16.6 Replacement JaYl 16.6
The License shall replace and supersede the | ad jall 5 iball dalull dad Hll Jas dad Il oda Ja3
previous License issued to the Licensee Leaalio( 2006/1) a8 dad Hll a g 4l
under License No. 1/2006.

16.7 Language 4 16.7
The Arabic language version of this License | & 28 <lld (e a2 ) e g Aol oo diad JU 4y jall A6l yiias
is the binding version. However, an official | s 8 sacluall  doa 6ll dpeny &l ARllh Aad Jl1 sl
English language version has been prepared A el dallL daall
for guidance, and assistance in interpretation
of the Arabic language version.
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